
In order to serve you better, please keep the following in mind when ordering sod.  
· Call, fax or e-mail all orders into the office.  Talking to Jody or Stacy does not always result in the requested job reaching the schedule.  
· Please have the following information ready when you call in to schedule a yard. 

· Subdivision 

· Lot number

· Address & directions

· Is a rough grade (bobcat) needed?

· Is a final grade (tractor/box blade) needed?

· Is there an allowance or does the yard need fully sodded?
· In the case of special circumstances where there are areas that may or may not need to be sodded, such as landscaping areas, please notify when ordering, have them clearly marked and make arrangements to be present during grading and sodding.   Not following these guidelines could result in additional charges, such as picking up sod that was laid or minimum trip charges. 

· Is there a sprinkler system in the yard?

· If so, ALL heads need to be clearly marked.
· In the event of damage to a sprinkler head, please call us immediately and let us take care of any repairs needed.  If you chose to have repairs made by someone else, we will not be responsible for those charges.  
· Please have all property lines clearly marked.  This is extremely important.  Not having property lines clearly marked could result in the yard not being fully sodded.  Repairs of this sort could cause additional charges.  
· All water meters, man holes or anything else that could potentially cause problems should be clearly marked.  Any areas that you should not want sodded, such as landscaping areas should also be clearly marked.  Please notify the office of such areas so we may warn the crew ahead of time. 

We would ask that you make inspection of the work done within 24 hours and notify us of any problems immediately.  If you have not reported a problem within 48 hours, we will assume that the work is satisfactory and expect full payment as billed.  Waiting 30 days or more to address a problem prohibits us from being able to identify where or why the problem existed in the first place.  Our goal at Austin Farms Sodding, Inc. is to always provide you with a Quality product as well as Superior Service.  One of the ways to insure Superior Service for you and your homeowner is to act immediately if a problem exists.  
Any account that becomes more that 30 days past due will be subject to a late charge of 1.5 percent per month until the balance is paid in full.  When an account becomes 60 or more days past due a lien will be filed.  Liens will not be released until balance is paid in full and proof of funds is verified.  

